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Meeting the Needs of Architects

Architects can be demanding. They 
might require bid packages, spec 
sheets, product warranties, code 
compliance documentation—or all 
of the above. Getting the architect 
what they need fast and easy is what 
separates you from your competition. 
With Miller Edge, this challenge 
became a little easier with the recent 
launch of multiple programs and tools 
to help make selling to architects 
simple.  

New Architect Brochure

Miller Edge has launched a new 
brochure designed specifically to 
speak to architects about the tools, 
services, and products we offer. The 
brochure can serve as a leave-behind 
after your meetings, or as a reference 
guide that concisely explains many of 
the services we offer architects.

New CSI 3-Part MasterSpecs

Miller Edge is pleased to announce the 
new availability of 3-part, MasterSpec 
format spec sheets, designed to fit 
seamlessly into the build specifications 
for any architects’ projects.  The new 
spec sheets can be downloaded from 
ARCAT.com, or requested from Miller 
Edge Customer Service.

Updated AIA Approved CEC Courses

Miller Edge Regional Managers 
are available to offer architects our 
updated/new Continuing Education 
Courses for credit with AIA.  Work with 
your Miller Edge Regional Manager 
to identify architects you can target 
together – presenting to the architect as 
a dealer/manufacturer team, using the 
latest approved Miller Edge courses.  
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Our Tech Support team is available to answer your installation 
questions about Miller Edge products. Call: 800-220-3343

By George
Technical Support Expert

UPCOMING EVENTS

TALK TO THE TECH

Frequently Asked Questions Answered  
by Miller Edge Technical Support!

STAY TUNED FOR MORE 
EVENTS COMING IN 2021*

*Due to the impact of COVID-19: 
Miller Edge is taking the appropriate 
measures for the health and safety of 

our employees and customers. 

Please contact us directly for updates 
on events and attendance. 

ONLINE CUSTOMER PORTAL
Place & Track Orders 24/7

Manage Your Business Faster & Easier
Easy Access to Sales Tools & Resources

myedge.milleredge.com

When pairing up a MEL-II transmitter 
to a receiver, make sure all  
MEL-II devices in the area are 
turned off. If there are any working  
MEL-II’s in the area, the transmitter will 
not be able to connect with the desired 
receiver due to “cross talk” caused by 
the other MEL-II nearby. To ensure 

preventing the cross talk,  go to any working unit within 150 feet and 
remove the batteries out of the working transmitter units until the new 
set is paired .

Always make sure your transmitter/
receiver are working properly prior to 
installation. Inclement Weather and 
extraordinary distance could cause 
some temporary issues while installing, 
but without testing prior to installation, 
your installer won’t be able to tell if it’s 
the environment or an error with the 

product unless it was tested prior to installation. Taking the brief amount 
of time to pair them prior to reaching the jobsite will  eliminate any doubt.

New Online Ordering System

Now with MyEdge, Miller Edge’s new 
online customer portal, customers can 
get fast access to pricing, order history, 
and much more – helping them meet the 
needs of architects faster.  MyEdge also 
offers a comprehensive downloadable 
Resource section, giving you a quick and 
easy way to find literature, installation 
instructions, and supporting documents.

As you can see from the list above, 
creating tools and services that cater 
to architects has been a large focus for 
Miller Edge this year.  We are pleased 
to be able to offer our customers these 
new tools and programs to help make 
selling to architects easier and more 
productive.  If you would like help from 
Miller Edge using these tools, or calling 
on architects, please contact your Miller 
Edge Regional Sales Manager. 

www.milleredge.com
www.myedge.milleredge.com
http://www.milleredge.com/transmitter-receiver-accessories.html
http://www.milleredge.com/transmitter-receiver-accessories.html
https://visitor.constantcontact.com/manage/optin/ea?v=001uxu9h741ik05T7mqHcH1aWb_N3jSPtGgAdIIyC_kdfKY9W0jF-rKOnQ9sMN4UnQZeHumkUdB9v0Dlq9n9QGGNIP_o4uKz5VO
www.milleredge.com
https://youtube.com/user/MillerEdgeInc
https://twitter.com/MillerEdge
https://www.instagram.com/milleredgeinc/
https://www.facebook.com/MillerEdge
https://www.linkedin.com/company/miller-edge-inc
myedge.milleredge.com
milleredge.com
milleredge.com
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Know the Entrapment Zones,  
Design for Safety

ARCHITECT’S CORNER

One of the many tasks at hand for Architects is ensuring that all 
projects are carried out to specific standards, building codes, 
guidelines, and regulations. Determining where the potential 
entrapment areas are could minimize the risk of injury and damage 
for both personnel and property. 

Following UL 325 standards means providing entrapment 
protection for gates. A minimum of two independent means of 
monitored entrapment protection in each direction must be present 
at all motorized gate entrapment points. The same device cannot 
be used for both means. The images below show the entrapment 
and hazardous zones on  a cantilever gate and vertical pivot gate. 

Canadian Doormaster 
Electric, Ltd
Burnaby, British Columbia, Canada
In business since 1988

DEALER SPOTLIGHT

Canadian Doormaster was established by 
Hans A. Hart, and has been operating in the 
Lower Mainland of British Columbia for over 
25 years. Today, the company has grown into 
three locations to serve its ever-growing client 
base. Doormaster specializes in the service, 
installation, and repair of all types of door and 
access systems. This includes both commercial 
and residential garage doors, overhead doors, 
rolling doors, sliding doors, gates, pedestrian 
doors, and their associated operators and 
access controls.

Safety is top priority for Canadian Doormaster, 
which is where Miller Edge comes into the 
picture. Miller Edge’s Monitored Light Curtain 
has been a game changer and has been made 
a standard at Doormaster for all of their parking 
garage and fire hall packages, among others. 

“Our passion for what we do is what sets us 
apart. We love what we do and it shows,” 
says Colleen Mooney, President of Canadian 
Doormaster. It’s not just the top-notch customer 
service, but the personalized service and 
continued relationships with their customers that 
makes Canadian Doormaster a great company 
to do business with. 

Interested in being in our next Dealer Spotlight? 
Reach out to your Miller Edge Sales Rep!

Rebel (MIRM S-2 / MIRF-S2)

The Rebel™ Through-Beam Photo Optic system is Miller 
Edge’s most rugged photo eye for motorized doors. 
The Rebel is an infrared thru-beam photo optic system 
that consists of an emitter and a receiver in independent 
housings that can be mounted vertically or horizontally on a 
wall, floor, or post surface. 

With its flexible TPE housing, the Rebel can endure 
substantial impact without needing manual realignment due 
to the nature of its “bounce back” design. 

Encounters with vehicles, heavy machinery, or inclement 
weather will  not budge the Rebel. With NEMA 4 accreditation  
and enhanced sunlight immunity, this unit is ideal for both 
indoor and outdoor installation.

If needed, a mounting bracket extension kit is available to 
raise the units to a higher position.

To order Rebel, call our toll-free number 800-220-3343 or 
log into your MyEdge account to create a quote.

PRODUCT SPOTLIGHT

LUNCH & LEARN
Contact your Miller Edge Sales Rep to schedule your course: 

Entrapment Protection for Motorized Doors:  
Applying Safety Standards   1-hour = 1 LU HSW

Miller Edge is a registered provider of AIA Continuing Education

FEATURE
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Monitored Through-Beam Photo Eye

MIRF-S2-50 Rebel

New Year, New Product!
Relay Light Curtain: An Invisible Blanket of Protection

Non-Monitored Light Curtain (RLC)

MIR-S2-EK Extension Bracket

2021 will be the year for new products 
at Miller Edge. One in particular is the 
Relay Light Curtain (RLC). Just like 
our Monitored Light Curtain, the RLC 
features multiple thru-beam photo 
eyes that provide vertical protection for 
protruding parts that aren’t otherwise 
detected by a single-beam photo eye. 

The RLC is a fail-safe light curtain 
model that can function as an additional 
device for added protection on any 
installation. 

Light curtains are ideal for environments 
requiring extended vertical protection. 
Light curtains have seen a rapid 
increase in use in many different 
environments, including fire stations  
car washes, auto dealerships, cold 
storage facilities and many more. With 
the ability to span up to 32 feet wide and 

6 feet high, it is suitable for use on the 
majority of commercial and industrial 
door applications. 

To find out more information on this new 
product and when it will be available 
for purchase, contact your Miller Edge 
Sales Representative.

To learn more about safety zones for other gates, check out our 
YouTube channel.  You can also access this information from our 
website www.milleredge.com, or from our online customer portal, 
www.myedge.com.
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A. Guide (draw-in) posts
B. Leading edge
C. Trailing edge
D. Interior
E. Exterior

A. ME120, MG110, MG123
B. MG123, ME120, CPT204, MG110
C. MG123, ME120, CPT204, MG110
D. Prime-GUARD™, Reflecti-GUARD™
E. Prime-GUARD™, Reflecti-GUARD™

Entrapment Zones:

Suggested Products:

Cantilever Gate

Vertical Pivot Gate

Entrapment Zones:
A. Bottom edge of gate
B. Side of gate
C. Exterior
D. Interior
E. Pocket

Suggested Products:
A. MGR20, MGS20, MG123, ME120, CPT204
B. MGR20, MGS20, MG123, ME120, CPT204
C. Prime-GUARD™, Reflecti-GUARD™
D. Prime-GUARD™, Reflecti-GUARD™
E. CPT204, ME120, MG110, MG123

http://www.milleredge.com/static-mount-eyes-Rebel.html
http://www.milleredge.com/static-mount-eyes-Rebel.html
http://www.milleredge.com/aia-ces-courses.html
https://www.canadiandoormaster.com/
myedge.milleredge.com



