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2021: The Year of “New”

Now with the year 2020 definitively planted 
in our rearview mirror, we can all take 
a collective sigh of relief  and bid 2020 
farewell. We all experienced a unified shift 
in our “normal” and had to make abrupt 
changes to adapt to a global pandemic.  
And, considering the challenges 2020 
brought with it, our industry, and Miller Edge 
not only endured but thrived. Let’s recap 
some of our achievements from 2020 and 
also set the stage for great things coming 
from Miller Edge in 2021.

2020 Recap
In March of 2020 Miller Edge launched 
its first ever marketing support programs. 
A multitude of items are now available 
from Miller Edge – all designed to make 
selling and marketing your business easier, 
and more effective. Our portfolio of new 
marketing programs is not only easy to 
use, but also designed to be competitively 
priced. By Coop’ing our customers into one 

Looking Back at What we have 
Accomplished, and Looking Ahead at 
What’s to Come

group, we have harnessed the potential 
purchasing power of the entire industry, 
giving you access to the following at the 
best prices possible, while still offering 
custom designed solutions specific for your 
business:

• Showroom Display Program
• Vehicle ID Program
• Promotional Products Program
• Apparel Program

You can access these new, exciting 
programs today, exclusively through 
MyEdge. Visit myedge.milleredge.com to 
sign up and access these programs.

Keeping our customers informed about 
industry news and Miller Edge news was an 
ongoing effort in 2020. The Leading Edge, a 
quarterly Newsletter from Miller Edge, has 
been a success from 2020 that will continue 
in 2021. We have featured multiple dealers 
across North America, shared tech tips 
from our experienced Technical Support 
team, kept Architect’s informed on door 
and gate safety, and kept you, the reader, 
informed on what is going on in our world.

By George
Technical Support Expert

Our Tech Support team is available to answer your installation questions about 
Miller Edge products. Call: 800-220-3343
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Clima-Guard, ME112 Sensing Edge  
with ME112-C4  Mounting Channel

Setting the proper down-limit 
on the garage door opener is 
vital. If the setting is too low, 
the edge will be crushed. 
Adjust setting to allow no more 
than 1/4 in. of compression. 

Installing a door where there is 
uneven or damaged threshold 
could present difficulty in 
creating a seal between the 
installed sensing edge and door 
sill or cause the edge to fail 
from being over compressed. If 
repairing the threshold is not an 
option, consider adding a PVC 
loop seal, Clima-GuardTM, to 
protect your edge and prevent 
air infiltration, dust, and debris.
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Know the Hazard Zones

In our Last issue of The Leading Edge, we covered the importance of an 
Architect’s knowledge of entrapment zones for gates and how to protect 
them. ThisA issue will follow that same theme, but with a focus on motorized 
rolling and hangar doors. Although doors often have fewer entrapment 
zones to protect, those zones may need different levels of protection 
depending on the door and its installation environment.

UL325 standards for doors require constant pressure on the close button 
to operate the door OR a minimum of one monitored external entrapment 
protection device for momentary contact. In addition to UL325 standards, 
there may be other codes Architects need to  ensure compliance with 
depending on the application, such as  the International Building Code 
(IBC), and National Electrical Code (NFPA70), as well as many others 
depending on your location, and the application. 

The images below show the hazardous zones to consider on a rolling 
shutter door and a bi-fold door. Keep in mind, overhead doors like counter 
top doors, sectional doors, and rolling steel doors have similar hazard 
zones as the rolling shutter door but may demand more or less protection.

A-1 Door Company
Richmond, VA
In business since 2002

DEALER SPOTLIGHT

Design for Safety (Part 2)

A-1 Door Company is a family-owned garage door 
company servicing Richmond, VA and surrounding 
areas since 2002. They specialize in supplying and 
installing both residential and commercial overhead 
and garage doors and loading dock equipment. 
Whether it’s a residential install or a large commercial 
facility, safety is the number one priority at A-1. 
That’s why they offer same day and 24/7 emergency 
service to their customers.

Currently, A-1 has on-going contracts with majority 
cities and counties of Central Virginia for servicing 
fire stations. “Safety is extremely important to them 
so we have to make sure their safety edges are 
always operating properly,” says Ryan Grant, CEO of 
A-1 Door Company. That’s why A-1 has been using 
Miller Edge sensing edges for their overhead door 
repairs and installs since 2015.

Maintaining relevance in a growing industry is 
vital, and A-1 continues to thrive with their young 
and extremely dedicated management team. They 
love what they do and genuinely care about their 
customers. They stop at nothing to make sure their 
customer’s needs are met 100%. 

From A-1 Door Company: Our approach is simple; 
we are there for you whenever you need us. 

In 2019, Miller Edge launched the ME120-C5 mounting channel for 
the gate industry to better protect a commonly missed entrapment 
zone for swing gates. This potentially dangerous entrapment zone 
is located along the path of travel beneath the swing gate between 
the gate and the ground during travel, and between the gate 
and curb while the gate is fully open. The ME120-C5 mounting 
channel is designed to secure a sensing edge at a 45° angle on 
the bottom of the gate to help prevent a pedestrian or object from 
being pinned under the swing gate as it travels or against a curb 
or a raised area by the swing gate.

The ME120-C5 channel has an “L” Shape mounting surface for 
easy installation on the bottom of the swing gate. When paired 
with the ME120 sensing edge, the duo creates a sweep edge to 

Sweep Edge System

safeguard the area in the direction of the gate’s travel path, ensuring 
the gate complies with the UL 325 safety standards.  

“The C5 [channel] is nice because it allows us to use the ME120 
[sensing] edges for swing gates as well as the slide gates. This 
allows us to use an edge that we already stock and saves us from 
needing to special order square or round edges to mount on the 
bottom of swing gates. This prevents down-time and helps us to 
provide better customer service and safety,” Brian Cook, American 
Fence Erectors, Inc. 

To order the ME120-C5 mounting channel, log into your MyEdgeTM 

account to create a quote, or contact your Miller Edge Inside 
Sales Representative. To learn more about the Sweep Edge, call 
our toll-free number 800-220-3343 to talk to a Miller Edge Sales 
Representative.

ARCHITECT’S CORNER

LUNCH & LEARN
Contact your Miller Edge Sales Rep to schedule 
your in-person course: Entrapment Protection for 
Motorized Doors: Applying Safety Standards. 
1-hour = 1 LU HSW
Miller Edge is a registered provider of AIA Continuing Education
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PRODUCT SPOTLIGHT

What’s to Come in 2021
Although Miller Edge has many plans for 
2021, we wanted to take some time to 
give you insights into just a few of the new 
programs, processes, and products set to 
launch from Miller Edge in 2021

New Price Book
Customers will now be able to access 
pricing for all of our products, categorized 
in an easy-to-find updated layout. We have 
provided all you need from shipping and 
warranty to product pricing and forms.

Case Study Library
Every dealer knows that there is no better 
teacher than experience and no better 
indicator of the future than the past. With 
this in mind, Miller Edge is diligently working 
to build a library of real-world testimonials 

of projects that serve as quintessential 
examples of challenges dealers face every 
day in our industry.

Completely Redesigned Literature
We have been hard at work updating our 
product sell sheets to give our customers 
the best combination of modern design and 
relevant information.

Relay Light Curtains
The Relay Light Curtain (RLC) is a non-
monitored, fail-safe light curtain that can 
function as an additional device for added 
protection on any installation. Just like our 
Monitored Light Curtain, the RLC features 
multiple thru-beam photo eyes that provide 
vertical protection for protruding parts that 
aren’t otherwise detected by a single-beam 
photo eye.

RBand for Doors
After releasing the enhanced RBand for 
Gates, we knew we needed to adapt the 
same features into a wireless transmitter/
receiver kit for the door industry. We can’t 
wait to showcase this product.

Assemble-In-The-Field Edges for Doors 
and Gates
Miller Edge has designed a new ideal 
industry solution for dealers who need to 
deliver fast service to their customers at a 
competitive price.

Keep an eye out for these announcements, 
plus more! If you’re not on our email list, 
head over to our website to sign up for 
Miller Edge News & Updates today.

(Cont’d from P1)

FEATURE

This prevents down-time and helps us to 
provide better customer service and safety

ME120 Sensing Edge + ME120-C5 Mounting Channel

ME120-C5 Mounting Channel 
installed on a swing gate

To learn more about safety zones for other doors, check out our YouTube 
channel. You can also access this information from our website, milleredge.
com, or from our online portal, myedge.milleredge.com. Did you miss our 
last article on entrapment zones for gates? Find past issues of The Leading 
Edge in our Press Room page located at the top of our website!

Hazard Zones:
A. Leading Edge/Bottom of Door
B. Interior

Suggested Products:
A. ME120, ME123, CPT223, MGO20
B. Rebel, Prime-GUARDTM, Reflecti-
GUARDTM, Monitored Light CurtainRolling Shutter Door

Bi-Fold Door

Hazard Zones:
A. Leading Edge/Bottom of Door
B. Interior

Suggested Products:
A. ME123, Clima-GUARDTM, MU21, 
MU22, MUxx
B. Rebel, Prime-GUARDTM, Reflecti-
GUARDTM, Monitored Light Curtain

Interested in being in our next Dealer Spotlight?
Reach out to your Miller Edge Sales Rep!

https://a-1doorco.com/
http://www.milleredge.com/rolling-coiling.html
http://www.milleredge.com/bifold.html
http://www.milleredge.com/aia-ces-courses.html
http://www.milleredge.com/PDFs/prod_data_sheet/ME120_spec.pdf



